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dNeKTpuyecKaa CKpUnKa-urpywka gna gereu
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2. NapaHTHiiHOE 06CNyKMBAHME HEMCNPABHOrO ToBapa
Echm B KynJ1eHHOM Bamu TOBape B Te4eHne yCTaHOB/IEHHOTO FapaHTMﬁHOI'O CpOKa OGHapy)-KEHbI HeAOoCTaTKWy, Bbl
no ceoemy Bblbopy Bnpase:

e noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKK (3TOW Ke mogenn u (Miv) apTuryaa)

e noTpeboBaTb 3aMeHbl Ha TaKOW e TOBap APYroi MapKku (MoZenu, apTMKya) C COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOM LieHbl;

e noTpeboBaTb COPAa3MEPHOrO YMEHbLLEHWA NOKYMNHOM LeHbI;

e noTpeboBaTb He3aMen/IMTeIbHOTO 6e3BO3Me3AHOI0 YCTPAaHEHUA HEAOCTAaTKOB TOBAPA UM BO3MeLL,eHUS
pacxo40B Ha WUX UCMpaB/eHe NOTPebuTenem Uam TPETbUM INLLOM;

®  OTKas3aTbCA OT UCMOJIHEHWUA AOroBOPa KYNIM-NPoAaku 1 NnoTpeboBaTh BO3BpaTa ynaayeHHOM 3a ToBap
CyMMbl. B 3ToM cnyyae Bbl 06A3aHbl BEpHYTH TOBAP C HEAOCTAaTKaMM NPOAABLY 3a ero cyer.



B OTHOLLUEHWWN TEXHUYECKM CIOXKHOTO TOBapa Bbl B c/lydae 06HapyKeHUs B HEM He4,0CTaTKOB MO CBOeMy Bbibopy
Bnpasge:

®  OTKasaTbCA OT UCMOJIHEHWUA AOTroBOPa KYMN/IM-NPOoAaku 1 noTpeboBaTb BO3BpaTa ynaadyeHHOMN 3a Takow
TOBap CYMMb;

® NpeabaBuTb TpeboBaHME O €ro 3aMeHe Ha TOBAp 3TOM e MapKu (Mo4enn, apTUKyaa) UK HA TaKoM ke
TOBap APYroii Mapku (MoZenu, apT1Kyna) C COOTBETCTBYHOLWMM NepepacyeToM NOoKyNHOM LeHbI.

CpoK NpeabsaB/ieHMA BblleHa3BaHHbIX TpeboBaHW cocTaBnfeT 15 AHel co AHA nepegayn Bam Takoro ToBapa.
Mo ncteyeHUn ykasaHHOro 15-AHEBHOro CPOKa AaHHble TpeboBaHUA NOANENKAT YA0BIETBOPEHNIO B O4HOM U3
cieayoLWwmnx cyyaes:

e  ObHapyKeHMe CyL,ecTBEHHOIo He40CTaTKa ToBapa (CyLLecTBEHHbIN He40CTaTOK TOBApa: HeyCTPaHUMbI
HeA0CTaTOK UM Hef0CTaToK, KOTOPbIN HE MOKET BbITb yCTpaHeH 6e3 HecopasmepHbIX PACX0408B UK
3aTpaT BPEMEHW, U BbIABAAETCA HEOAHOKPATHO, UM NPOSABAAETCA BHOBb NOC/E €ro yCTpaHeHus);

e  HapyleHMWe yCTaHOB/EHHbIX 3aKoHOM P® «O 3awmuTe npas notpebutenein» CpoKoB yCTpaHeHUs
HeAoCTaTKOB TOBapa;

®  HEBO3MOMHOCTb VCMOJ/Ib30BAaHMA TOBAPA B TEYEHME KAKA0M0 roAa rapaHTUIHOIO CPOKa B COBOKYMHOCTM
6onee yuem TPUALATL AHEN BCeACTBUE HEOAHOKPATHOMO YCTPAHEHMUS €ro Pas/iMyHbIX He40CTaTKOB.

B cnyyae ecnun Bbl npruobpenu yueHeHHbIN an BbiBLUMI B yNOTpebeHnn ToBap HeHaANEeKALLEro KayecTsa, U
6bInK 3apaHee NpeaynpeXKaeHbl 0 HeA0CTaTKax, M3-3a KOTOPbIX MPOU30LLAIA YLEHKA, B MMCbMEHHOW dopme, TO
NPeTeH3MM No TaKUM HeLOCTaTKaM He MPUHUMAIOTCS.
BaxkHo! Heo6xo0a1MMO UCnonb3oBaThb YCAYrM KBaANGULLMPOBAHHbIX CNELMANIUCTOB MO NOAKAOUYEHUIO, HANAAKe U
NYCKY B 3KCM/1yaTaLUI0 TEXHUYECKU C/I0XKHDbIX TOBApOB, KOTOPbIe N0 TEXHUYECKMM TpeboBaHUAM He MoryT 6biTb
nywieHbl B 3KcnayaTaumio 6e3 yuactusa cooTBETCTBYHOLLMX CMEeLMaInCTOB.

YcnoBusa npoBeAeHUA rapaHTUMHOro o6cnyKusaHua

o  (daKTMyecKoe Hannuyme HeUCNPaBHOroO TOBApa B MOMEHT 0bpalLeHNs B CEPBUCHBIN LLEHTP;

e [apaHTuiiHOe 06CNYKMBAHWE TOBAPOB, FaPaHTUIO Ha KOTOPbIE AAeT NPOU3BOANUTENb, OCYLLLECTBASETCA B
cneLunanm3mpoBaHHbIX CEPBUCHbBIX LLEHTPaX;

e [apaHTWiiHOEe 06CNYKMBAHWE HEUCMNPABHbIX TOBAPOB, KYMN/JEHHbIX B MHTEpHeT-marasnHax 000 Makcmon-
rpynmn, BO3MOHO B Hallem cepBUCHOM LieHTpe no TenedoHy 8-800-200-85-66

e  CpoK rapaHTMiHOro obcny:KmMBaHMA He npesblwaeT 45 aHel;

e [apaHTWiHOEe 06CNYKMBAHME OCYLLECTBAAETCA B TEYEHUE BCErO rapaHTUMHOIO CPOKA, YCTaHOBIEHHOTO Ha
TOBap;

e [lpv npoBeseHUM peMOHTa CPOK rapaHTUKM NPOA/EBAETCA HA NEPUO, HAXOXKAEHUA TOBapa B PEMOHTE.

MpaBo Ha rapaHTUITHDbI PEMOHT He PacNPOCTPAHAETCA Ha ClyYaun

®  HeMcnpaBHOCTb YCTPOWMCTBA BbI3BaHa HapyLIeHWEM NPaBU/ ero SKCnayaTaLumn, TPAaHCMOPTUPOBKU U
XpaHeHus.

®  Ha yCTPOWCTBE OTCYTCTBYET, HAPYyLIEH AN HE YNTAETCA OPUTUHAbHbIW CEPUNHBIA HOMEP;

®  Ha YCTPOWCTBE OTCYTCTBYOT MAM HApPYLLEHbl 3aBOACKME MU FapaHTUIHbIe MNOMObI U HaKNeNKu;

®  PEMOHT, TeXHUYECKOE 0OCNYKMBAHWE M MOLEPHM3ALLMA YCTPOMCTBA NPOU3BOANAUCE INLLAMU, HE
YNONHOMOYEHHbBIMU Ha TO KOMMaHWEN-NPOU3BOAUTENEM;

e nedeKTbl yCTPOMCTBA BbI3BaHbI MCMO/Ib30BAHWEM YCTPOMCTBA C NPOrPaMMHbIM obecneyeHnem, He
BXOAALLMM B KOMMJIEKT NMOCTaBKM YCTPOWUCTBA, N He 0f06peHHbIM 415 COBMECTHOIO MCMNO/Ib30BaHUA
npou3BoAMTEeNIEM YCTPOMCTBA;

e pnedeKTbl yCTPOMCTBA BbI3BaHbI SKCMN/yaTaLMel yCTPOMCTBA B COCTaBE KOMMJIEKTa HEUCNPABHOIO
obopynoBaHus;

e  0OHapy)KMBaeTca NonagaHune BHYTPb YCTPOMCTBA MOCTOPOHHUX NPEAMETOB, BELLLECTB, *KUAKOCTEN,
HacCeKoMbIX U T.4,;

®  HeucnpaBHOCTb YCTPOWMCTBA BbI3BaHA MPSAMbIM UAN KOCBEHHbIM LEeMCTBMEM MEXaHNYECKUX CUI,
XMMMYECKOTO, TEPMUYECKOr0 BO3AENCTBUA, U3YYEHUSA, arPECCUBHbIX UM HEUTPAIbHBIX KULKOCTEN,
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rasoB UM MHbIX TOKCUYHbIX AN BUONOTMUYECKUX CPES, A TaK XKe N0ObIX MHbIX GaKTOPOB UCKYCCTBEHHOTO
WJIN eCTECTBEHHOIO NMPOUCXOMXKAEHMA, KDOME TeX C/Iy4aeB, KOr4a Takoe BO3AeNCTBME NPSAMO A0MNycKaeTca
«PyKOBOACTBOM MO/1b30BATENAY;

®  HEeMcnpaBHOCTb YCTPOWMCTBA BbI3BaHa AEMCTBUEM CTOPOHHUX 06CTOATENBCTB (CTUXMIAHBIX BeacTBuUiA,
CKAYKOB HaMPAMKEHUA SNEKTPONUTAHUA U T.4.);

®  HeMCnpaBHOCTb YCTPOMCTBA Bbl3BaHa HecooTBeTCTBMEM OCcyAapcTBEHHbIM CTaHAapTaM NapameTpos
MUTAIOLLMX, TENEKOMMYHUKALMOHHbIX U KabenbHbIX ceTel;

®  VHble cnyYyau, NpeslyCMOTPEHHbIE MPOU3BOAUTENAMM.

FapaHTUiiHble 0643aTeNbCcTBa He PACNPOCTPAHAIOTCA Ha PACXOAHbIE 3/IeMEHTbI U MaTepuanbl (3N1eMeHTbl
NUTaHUA, KapTPUAKK, Kabenn NogKAIOUYEHUA U T.N.).

TOBap HaaneXxXaulero Ka4yecrea
Bbl BNpaBe 06MeHATb TOBap Haj/1eKalllero KayecTBa Ha aHaIorMYHbI ToBap B TevyeHue 14 aHel, He cunTasa aHA
MOKYMKMU.
Ob6pallaem Bawe BHMMAHWE, YTO OCHOBHAA YacTb HALLEro aCCOPTUMEHTA — TEXHUYECKU C/IOXKHbIe TOBapbI
6bITOBOro HasHayeHun (31eKTPOHUKA, poToannapaTypa, 6bITOBaA TEXHMKA U T.M.).
YKasaHHble ToBapsbl, cornacHo MoctaHoBneHuto Mpasutenbctsa PO o1 31.12.2020 Ne 2463 , o6MeHy Kak ToBapbl
HagNeXKallero KayecTsa He nognekat. Bo3spaT Taknx ToBapoB He npeaycMmoTpeH 3akoHom PP o1 07.02.1992 Ne
2300-1.

ToBap HeHaaNeXallero Kayecresa
Ecnv B nprobpeteHHOM Bamu ToBape BblisiBNEH HEAOCTATOK Bbl BPaBe N0 CBOEMY Bbl6OPY 3aABUTb OAHO U3
TpeboBaHW, yKazaHHbIX B cT.18 3akoHa PO o1 07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awmTe npas
notpebutenelt . 1na aToro moxete 06paTMTLCA B CEPBUCHBIN LeHTP Makcmonn no TenedoHy 8-800-200-85-66
Tem He MeHee, ec/iv YKa3aHHbI TOBap OTHOCUTCA K TEXHUYECKM CNOXKHbIM, YyTB. MNocTaHoBneHnem oT 10 Hosabps
2011 r. Ne 924, To yKa3aHHble B cT.18 TpeboBaHMA MOryT ObiTb 3asAB/IEHbI TOJIbKO B TedeHue 15 KaneHZapHbIX AHel
C 4aTbl NOKYMKMU.
Mo nucrteyeHmmn 15 aHelt npeabaBAEHWE YKa3aHHbIX TPEBOBAHUI BO3MOXKHO B C/1ly4asnXx ecau:

e  0OHapyKeH CyLLecTBEHHbI HeJ0CTaToK;

®  HapyLleHbl CPOKM YCTPAHEHUA HEA0CTATKOB;

e  TOBAp He MOXEeT UCMO0/b30BaTbCA B COBOKYMHOCTU Hosee TPUALATU AHEN B TEUEHUE KaXKA0ro roaa
rapaHTUIIHOTO CPOKa B CBA3M C HEOOXOAMMOCTHIO HEOAHOKPATHOTO YCTPaHEHUA NPOU3BOACTBEHHbIX
HeJ0CTaTKOB.

Ecnm y Bac oCTanncb Kakue-nmbo BOMPOCbl MO MUCMONb30BAHUIO WU FapaHTUIMHOMY O6CAy:KMBaHUIO TOBapa,
CBAMKUTECb C HALIMM OTAENOM TeXHUYEeCKoi nogaepku B uate WhatsApp. [ina aToro 3anyctute npuaoxeHue
WhatsApp. Ha)kmuTe Ha 3HaYOK Kamepbl B NPaBOM BEPXHEM Yr/1y U OTCKaHUpyiTe QR-Koa npuBeaeHHbI HUXKe
Kamepoii Bawwero cmapTdoHa.

CepBucHbIN LieHTp
KoHtakT WhatsApp

Of:r0
Ok
[=] =

MpuatHoro ucnonb3oBaHuA!

Cant: minicam24.ru

E-mail: info@minicam24.ru

Tosap B Hannumm B 120 ropoaax Poccum n KasaxctaHa
TenedoH 6ecnnatHo ropsayeit nmHuu: 8(800)200-85-66
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